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Light in the darkness: A Christian business

bereavement to mention but a few issues. God

calls us to care for those under our charge (1

Peter 5:2). By caring for our employees, we

honour Christ in our businesses.

Do we really care for our employees? If
so, how do we show that we care for them?

Other than employees, it is customers who are
most likely to judge us as Christians in
business. The Mitchell Group prides itself on
exceptional service. Despite what he said
about putting employees first, Mark also says
‘It is all about customer care’. Such a
statement is not unusual in the sales and
service industry, but Mark, in his enigmatic
style, takes this a step further. Each Christmas
Mitchell Group celebrates a carol service with
1,300 of their customers at Chester Cathedral.
Mark says ‘customers are invited to sing
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carols and hear the gospel gently and
sensitively’. Once a month, Mark welcomes
Men'’s Groups to invite their mates to the
dealership for a ‘Men and Motors™ evening.
After afew hours of test drives with the latest
cars, consuming ‘mountains’ of Chinese food
washed down with a few drinks, Mark takes
the opportunity to reflect on life’s challenges
and the joys of being a Christian. Apart from
being rollicking good fun, Mark has witnessed
how these sessions helped to open men up,
allowing them to express their innermost
feelings and grapple with sensitive issues that
are troubling them. How do we bear witness
in the worlkplace?

Mark continues to honour the Lord in all that
he does, striving to operate his company in a
manner consistent with biblical principles, by
putting God first, people second and the
business comes third. His example provides
a set of challenging question for all of us
running a business. B
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